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[bookmark: _Hlk157586171]Job Description – Cashier/Line Cook 
Position: Food & Beverage – Cashier / Cook
Department: Operations
Reports to: F&B Supervisor
Starting Rate: $17.85 per hour

[bookmark: _Hlk144813350]Position Requirements:
The Food & Beverage Cashier / Cook is responsible for day-to-day orders using a POS system, the preparation and cooking of all menu items in the Oasis Kitchen and the Campfire Cabin to the highest quality of standards. 

[bookmark: _Hlk124239580]Key Responsibilities:

1. Operate and maintain all kitchen equipment including the grill, deep fryers, pizza ovens in a safe and efficient manner.
1. Prepare and cook all menu items using the appropriate equipment and recipe, and to the highest quality standards and plating according to approved portion sizes.
1. Maintain cleanliness and organization throughout the kitchen and surrounding areas.
1. Follow all food safety and sanitization guidelines.
1. Ensure a high level of guest satisfaction by exercising excellent service standards.
1. Communicate/ collaborate with the kitchen team to ensure smooth operations.
1. Present menu orders to guests in a polite and enthusiastic manner. 
1. Accurately input transactions for guests using a POS system (point of sale terminal) by reconciling cash and credit card transactions.
1. Ability to maintain a positive attendance record and work a flexible schedule, including weekends and holidays.
1. Must be able to work in a courteous and professional manner with zoo visitors, vendors, volunteers and staff.
1. Complete light physical work as needed.
1. Will demonstrate compliance to Greater Vancouver Zoo policies and procedures, including emergency procedures.
1. Take on additional, job- related duties as directed.

[bookmark: _Hlk144813399]
Knowledge and Experience:

[bookmark: _Hlk121385564]Experience working in a kitchen environment preferred. 
Knowledge of safe food handling and food service techniques preferred. 
Previous background working positively with the public preferred.

Education Required:

[bookmark: _Hlk121385464]Highschool diploma or equivalent preferred.

Other Information:

[bookmark: _Hlk121385445]Must possess reliable means of transportation to and from the Greater Vancouver Zoo.
Must possess Food Safe Level 1 Certificate.
Will be required to complete a criminal record check.
Serving it Right certification is an asset.
First Aid Level 1 certification is an asset.
[bookmark: _Hlk121385138]
The above listed tasks are the primary responsibilities of the Food & Beverage Cashier/ Cook employed by the GVZoo. This position is not limited to the tasks listed above and may be required to perform additional tasks as assigned by the management team.

This is a seasonal contract; part-time or full-time positions available.
Submit resume to: hr@gvzoo.com 
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